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Can I use the service? 
1st Response is open to anyone aged 

over 16 years who lives in Aberdeenshire, 

and is experiencing distress and reduced 

mental wellbeing. 

 

How do I access 1st Response? 
Support is provided by telephone, email, 

text or through face to face appointments.  

There is NO application form and NO 

waiting list. 
 

0800 1357950  
aberdeenshire1stresponse@penumbra.org.uk 

 

When can I contact 1st  

Response? 
The service is available Monday to Friday 

9am to 5pm. 

 

Where is the service based? 

The 1st Response service is available 

throughout Aberdeenshire.  If you would 

prefer a face to face appointment, please 

call our Freephone number to arrange. 

 

 

 

 

 

 

 

Penumbra is a leading Scottish voluntary 

organisation working in the field of 

mental health. 

Founded in 1985, we provided the first 

registered mental health supported 

accommodation service in Scotland. 

We now provide an extensive range of 

person-centred support services for 

adults and young people, supporting 

around 1000 people each week. 

We campaign to raise awareness of 

mental health issues and reduce the 

social stigma attached to them.  We also 

offer training and consultancy on a range 

of issues related 

to health and 

wellbeing. 
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Penumbra is a charity (SC 010387) and a company limited by 

guarantee (SC 091542) registered in Scotland 
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@Penumbra_scot 

If you do not feel satisfied with this service and 

would like to make a formal complaint, please 

contact the Complaints Officer at the address below.  

You will receive a written acknowledgement and 

your complaint will then be investigated.  You will 

receive a full written decision within 20 working days. 

1st Response 



Aberdeenshire 1st 

Response Service 
 

 

Aberdeenshire 1st Response can provide 

you with short term support when you feel 

at crisis point.   
 

If you are feeling overwhelmed, we can 

provide support tailored to your individual 

needs when you feel you need it most. 
 

You will receive sensitive and non-

judgmental support, information and 

signposting. 
 

Aberdeenshire 1st Response will support 

you to find ways to successfully resolve 

the crisis situation and to plan for your 

own future. 

 

 

 

 

 

Feeling at Crisis Point 
 

People can feel at crisis point and 

experience high levels of mental distress 

for a variety of reasons, such as changes 

in financial, domestic, social, employment 

or health circumstances.  Support is 

available to people who need support 

from dealing with an unexpected letter, 

through to people experiencing suicidal 

thoughts and self harming. 

How we can help you 
 

Your Recovery Practitioner will ensure 

you feel listened to and will work with you 

to help you feel supported in your current 

circumstances.  Using specialist planning 

tools, you will be supported to plan 

and manage your next steps.  We can 

also provide you with information and 

signposting to other organisations, such 

as Health, Social Work, Benefits Advice 

and other 3rd Sector Providers. 

 

 

Contact Us 

Freephone  0800 1357950 

Text   07818 457223 
Standard network charges apply 

Appointments Contact Us  

Aberdeenshire 1st Response provides 

support between 9am and 5pm, Monday 

to Friday. 

 

“Having someone give me time to talk through what I was finding 

difficult and challenge my negative thoughts (in a good way) really 

helped me have hope again”       Anon 
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